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Frequently Asked Questions
OpenOffice.org is Open Source Software “

OpenOffice.org isavolunteer-run project. Itsaimisto build aworld-class office suite,
availableto al. Everyoneisfreeto redistribute this software thanks to its open source license.

What is “open source”?
In brief, open source software is software which meets thefollowing criteria:

1. Unrestricted redistribution. Open source software can be redistributed either for free or at
aprofit.

2. Source code. The “source code’ (i.e. “blueprints’) for the software must be made available.

3. Derived works. The source code can be used to produce derived works.

For the complete details of what open source is, please refer to the open source definition as
provided by the Open Source I nitiative (OSI): http://www.opensource.org

OpenOffice.org is OSl-approved as conforming to the open source definition.

What license is OpenOffice.org distributed under?

OpenOffice.orgis distributed under adual LGPL/SISSL license. The LGPL isthe “Lesser
Genera Public License”. The SISSL isthe “Sun Industry Standard License”. The dual licensing
scheme means that you are allowed to choose either license.

The LGPL and the SISSL are both OSl-approved as open source licenses.
For details, please refer to http://www.openoffice.org/license.html
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Is OpenOffice.org legal for commercial/business use?

Yes. Like al open source software, OpenOffice.org can be used in acommercia setting. Unlike
most "free-ware", open source software is not limited to "personal” or "educational” use. Thereis
no restriction on where or how you use this software.

Am | allowed to redistribute OpenOffice.org?

Yes. You are allowed to redistribute it. Y ou may install it in as many computers as you like.
Y ou are allowed to make copies and give them to your friends, family, coworkers, or employees.

Y ou are allowed to either give copies away, or sell them for profit.

Am | allowed to sell OpenOffice.org?
Yes, you are. Pleaseread the LGPL and SISSL licenses at :

http://www.openoffice.org/licenses.html

Will OpenOffice.org ever stop being open source?

No. One of the requirements for open source software is that the license rights be perpetua and
non-revocable. No one can ever take away the open source nature of OpenOffice.org.

Is this some sort of “demo”?

No, thisnot a"demo" or a"30-day trial" or anything of the sort. Thisisthe whole package.
Third-parties might choose to create alternative office suites based on OpenOffice.org (thanks to
the open source licensing) but these are independent of the OpenOffice.org team.

OpenOffice.org is a World-Class Office Suite

OpenOffice.org isapowerful office suite. It comeswith everything you have come to
expect from a world-class office package.

What platforms does it run under?
OpenOffice.org currently runs on Windows 95 or later, Linux, Solaris and Mac OS X.

What languages is it available in?

OpenOffice.orgis available in many different languages. These include French, Spanish,
Portuguese, Chinese (both traditional and simplified), Italian, Japanese, Hindi, Romanian, Thai,
Danish, and Dutch to name afew.

Is there tech support available?

Yes. OpenOffice.org comes with high-quality and completely free tech support through our
volunteer-run mailing lists and forums. Please read the appropriate section later in this document
to learn how to make the most out of it.
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What packages does come with?
OpenOffice.org 1.1 has four main packages.

Word Processor
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Presentation Tool
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Drawings and Diagrams
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What special features does OpenOffice.org come with?
OpenOffice.org has ahost of powerful features. These make it a strong competitor with the

market leaders.

Microsoft Office Compatibility
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One-click Export to PDF
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Export to Flash (.SWF)
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Accessibility

Edit View

OpenOffice.org is able to read and write Microsoft
Officefiles. Userscan open and save Word, Excel and
PowerPoint files on several platforms. These include
Windows, Linux, Mac OS X and Solaris.

OpenOffice.org has aone-click PDF export feature that
lets you create PDF files. This feature makes exchanging
documents in a standard "read-only" file format asimple
task. The creation of PDF files normally requires third party
add-on tools. With OpenOffice.org this feature comes
built-in.

OpenOffice.org can export presentations and drawings
to the Macromedia Flash format (.swf). You can view your
presentations in any web browser with the Flash plug-in.
Now recipients do not have to install any special viewer in
order to view your presentation.

OpenOffice.org has accessibility options for the
handicapped. Thereisahigh contrast mode for some kinds
If visual impairment. Also, itispossible to useit with
certain specia entry devices.
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Support for many native languages
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Open XML File Format
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Macro Recorder
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OpenOffice.org supports bi-directional and vertical
text. Hence, it can be translated into languages with complex
layouts like Chinese and Hebrew. OpenOffice.org has been
trandated into more than 30 languages.

OpenOffice.org uses an open XML-based file format.
Unlike others, it is not held secret. Thefile specification is
publically available. Thus, anyone can write alternative
software to manipulate OpenOffice.org files. You will
never be forced to upgrade due to secret file format changes.
Thisformat is now the basis for the OASIS industry standard
for office documents.

The macro recorder lets you automate recurring tasks. For
more complex functions, OpenOffice.org hasa
"Software Development Kit" (SDK). The SDK letsyou
extend OpenOffice.org using the Java programming
language, C++, Python, Basic, OLE and XML.

The add-on framework and deployment tool allow third-
parties to extend OpenOffice.org.
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ActiveX Control
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Support for DocBook and PDA File Formats
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Database Integration

OpenOffice.org has support for various databases. This
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