We are committed to safeguarding your privacy. We understand your concerns regarding the
privacy of your nonpublic personal information. No nonpublic personal information is
required to be collected when you visit ourwebsites; however, this information may be
requested in order to provide the products and services described.

We do not sell nonpublic personal information to non-affiliated third parties for marketing or
other purposes. Weonly use and share this type of information with non-affiliated third
parties for the purposes of underwriting insurance, administering your policy or claim and
other purposes as permitted by law, such as disclosures to insurance regulatory authorities or
in response to legal process. Notwithstanding the foregoing, we may use this information for
the purpose of marketing our own products and services to you.

We collect nonpublic personal information about you from the following sources:

= |nformation we receive from you on applications or other forms;
= |Information about your transactions with us, our affiliates, or others; and/or
» |Information we receive from consumer reporting agencies and inspection reports.

We do not disclose any nonpublic personal information about our customers/claimants or
formercustomers/claimants to anyone, except as permitted by law.

We may disclose nonpublic personal information about you to the following types of third
parties:

= Service providers, such as insurance agents and/ or brokers and claims adjusters; and/or
= Other non-affiliated third parties as permitted by law.

We restrict access to nonpublic personal information about our customers/claimants to
those individuals who need to know that information to provide products and services to our
customers/claimants or as permitted by law. We maintain physical, electronic, and
procedural safeguards to guard your nonpublic personal information.

AP7002 (07/21) Page 1of 1



